
Before you reserve, we will: 
Ensure you will get the information you need.

Provide you with details 
of your home including a 
development layout, details 
of your plot boundaries,  
floor plans, fixtures, fittings 
and type of heating system.

 
Provide details on 
communal areas, parking 
and an estimate of service 
charges.

Provide you with the details regarding  
the price of your chosen home and the  
application process.

Ensure you receive independent legal advice.

Provide your mortgage 
company with any details 
they may require regarding 
the construction of your  
new home.

The Candleston Homes
Customer Charter
Candleston is committed to providing safe, secure, warm homes, and we care about 
the people who live in them. Our Customer Charter outlines our promise to you, 
before, during, and after you complete the purchase of your new Candleston home.

Dining

Kitchen

Hall

W/C

Lounge

En-suite

Landing

A/C

Bathroom

Bedroom 2

Bedroom 3

Master
Bedroom

Ground FloorKitchen/Dining   4.80 x 3.10m (15’9” x 10’2”)Lounge  
 3.55 x 5.00m (11’8” x 16’5”)WC   

 1.15 x 1.48m (3’9” x 4’10”)

Ground FloorKitchen   
 2.70 x 3.08m (8’10” x 10’1”)Dining   

 3.10 x 2.62m (10’2” x 8’7”)Lounge   
 3.10 x 5.70m (10’2” x 18’8”)WC   

 2.10 x 1.45m (6’11” x 4’9”)

First FloorMaster Bedroom   3.70 x 3.00m (12’2” x 9’10”)En-suite   
 1.00 x 3.00m (3’3” x 9’10”)Bedroom 2  

 3.90 x 3.40m (12’10” x 11’2”)Bedroom 3  
 3.75 x 2.30m (12’4” x 7’7”)Bathroom   

 2.30 x 1.70m (7’7” x 5’7”)

First FloorMaster Bedroom   2.70 x 4.30m (8’10” x 14’1”)En-suite   
 2.70 x 1.90m (8’10” x 6’3”)Bedroom 2  

 3.10 x 3.40m (8’10” x 11’2”)Bedroom 3  
 3.10 x 2.20m (8’10” x 7’3”)Bathroom   

 2.10 x 1.70m (6’11” x 5’7”)
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Computer generated images are for illustrative purposes only and aesthetic details may be subject to change.  

Some homes may have different external finishes depending on location/plot, see Sales Advisor for details. Dimensions listed are maximum.

Computer generated images are for illustrative purposes only and aesthetic details may be subject to change.  

Some homes may have different external finishes depending on location/plot, see Sales Advisor for details. Dimensions listed are maximum.

The Benton is a most unusual three-bedroom home – there are only two at The Grove. 

Downstairs there is a kitchen/dining area plus a large lounge with an open staircase 

leading upstairs. There you’ll find two large double bedrooms (one with ensuite), plus 

a further single bedroom and family bathroom. The Benton offers something a little 

bit different. Parking is behind the properties with access via the drive-through under 

these two homes.
Living area: 87.79m2 / 945ft2

The Camrose is a classic three-bedroom home with a large open-plan kitchen/dining 

area plus a spacious lounge on the ground floor. Plots 1, 34, 43, 50, 56, 60 & 63 also 

benefit from a feature bay window in the lounge and double doors leading from the 

dining area to the garden. The first floor features two large double bedrooms (one 

with ensuite), plus another single bedroom and the family bathroom. The Camrose is 

an ideal family home. All properties benefit from three private car parking spaces.      

Living area: 92.35m2 / 994ft2

The Benton   3 BEDROOM HOME

Plots: 66, 67

The Camrose   3 BEDROOM HOME

Plots: 1, 34, 35, 43, 46, 47, 50, 56, 60, 63, 100
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# Plots 35, 46, 47 & 100 have 
no bay window. See Sales 
Advisor for details.

* Plots 35, 46, 47 & 100 have 
alternative positions for French 
doors and some windows. See 
Sales Advisor for details.

# 

* 



When you have reserved, 
we will:
Support you through the home buying 
process and provide you with access  
to Guided where key information has  
be accessed.

Keep in close contact, providing regular 
updates on the construction of your new 
home, and the progress of your purchase 
until the day you get your keys.

Offer you a tour when your property  
has been quality checked and ready  
to be viewed.

Facilitate access to  
your property for  
an independent 
snagger should  
you wish.

After you move in, we will:
Support you with a helpful after-care service  
to allow you to thrive in your new home.

Provide out of hours cover for your warranty 
period.

Help you get the most out of your community.


